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Neuromarketing and Ethics

Tamar Rostiashvili
Associate Professor of Georgian Technical University

Gvantsa Popkhadze
PhD student of GeorgianTechnical University

Summary

Neuromarketing is a new direction of marketing that uses medical technology to study the brain and its reac-

tions to marketing stimuli. It focuses on why and how purchasing decisions are made, as this process is subcon-
scious it needs in-depth study. Neuromarketing has been defined as the third dimension of research, along with

quantitative and qualitative researches.

Neuromarketing techniques measure process, such as decision making, memory, attention, engagement, motiva-
tion, emotional processes, all through specific activities in brain. We often ask how ethical is it to use this methods?
Where is the line between persuasion and manipulation? Can neuromarketing change free will and force the

customer? probably not. But it still has the potential to transcend ethical boundaries.

Keywords: Neuromarketing, Ethics, Consumer, Emotional marketing, Decision making, Biometric sensors.
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